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Office of Drug User Health (ODUH)
Envisioning a socially just system where all New Yorkers who 
use drugs can access stigma-free and culturally competent 
health care and harm reduction services

Presenter
Presentation Notes
Formed in response to the opioid epidemic
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Who We Are 

New York State 
Department of 

Health

AIDS Institute

Office of 
Drug User 

Health

SEP
ESAP
OOPP
HUB
BAP

N-CAP

Presenter
Presentation Notes
SEP—1992
ESAP—2000
OOPP—2006
HUB & BAP—2016
N-CAP—2017




April 17, 2018 3

Opioid-related Overdose Deaths in NYS 
1999-2015
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ODUH’s Response to the Opioid Epidemic

Presenter
Presentation Notes
Clockwise from heart

Combination harm reduction toolkit that we’re making providers offer to address opioid epidemic on multiple fronts.

Love
Peer Support
Referrals to treatment
bup
Syringes 
Naloxone
HCV tx
Primary Care
Counseling





April 17, 2018 5

ODUH’s Response to the Opioid Epidemic
$

Presenter
Presentation Notes
Pharmacy (NCAP & Naloxone & Needles)
Law Enforcement (bup in correctional facilities; Discharge Plan to Hubs; Stigma free approach)
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Syringe Exchange Programs (SEP)
Providing care beyond syringes
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What do SEPs provide?
• HIV & HCV Prevention Education
• Overdose Responder Training w/ Naloxone
• Referrals & Escorts to other care
• Counseling
• Peer Support
• Syringes & safer drug consumption supplies
• Condom Distribution

Presenter
Presentation Notes
There is tremendous opportunity to be treating HCV in health care settings that service PWUD, like SEP/HUBs so we’ve integrated the medical care into the service model for our hubs.
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Drug User Health Hubs
Syringe Exchange Programs that use innovative 
approaches to engage disconnected PWUD & 
prevent opioid overdoses among them

Presenter
Presentation Notes
Basically, these are SEPs with some extra funding to 

create new relationships and referral flows with emergency responders in order to find disengaged folks
LEAD/other LE referrals
ER post OD
EMS post OD
Not an emergency responder but a high risk group
Jail/Prison Re-entry
Offer bup and HCV treatment on-site with a culturally competent doc
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Hubs answer the questions

How can we 
reach PWUD 
who are not 
engaged in 
services? 

How can we 
prevent them 

from 
experiencing 
fatal opioid 
overdoses?
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Development of Hubs

To develop 
community specific interventions 

to address both 
• how to reach disconnected PWUD
• how to prevent them from overdosing
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Reaching disconnected PWUD

Referrals from 
EMS for OD 

survivors

Referrals from EDs 
for OD survivors

Referrals from 
Correctional 

Discharge Planning 
& Re-entry 

Organizations

Referrals from 
Law Enforcement

Presenter
Presentation Notes
Tapping into emergency responder engagements with hard to reach, unengaged, very vulnerable PWUD

We’re working to make HCV treatment more available to PWUD who are disengaged from health care and lacking adequate care for HCV.

These referral processes are helping us identify more people with HCV, who either know their status but haven’t been treated, or who don’t. 
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Preventing Overdoses

Presenter
Presentation Notes
Clockwise from Heart:
Harm Reduction (providing what people need)
Syringes & works
Naloxone
On-demand bup
Referral to drug tx or whatever services are needed
OD aftercare counseling with client’s network
Primary Care for PWUD
HCV Tx

Anecdotally we’ve found that by providing on-demand bup, clients find stability and subsequent success with HCV treatment.
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EHS

CHASI

CCAS

AHP

AfPH

NYHRE

STAP

HVCS
BOOM

ACR

Trillium

Bup + 
HCV 
Tx

Presenter
Presentation Notes
Some HCV successes. Most of the hubs are offering HCV testing, and one has started offering HCV treatment as well. We’ve seen great success so far with just STAP.

From our doc there, she reports that HCV diagnosis have such reward potential because she and the client can do something about it—quickly and permanently. Addiction can take so long to treat and relies so heavily on client readiness and motivation but HCV can be cured so both parties get some relief that they can really do something to change the clients situation for good.

2 models so far: 
a provider consults with a Hub, which serves as a site of her private practice and 
a part time clinic of an already existent medical practice or hospital
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STAP hires doc as a consultant

• HCV screening & treatment
• Buprenorphine
• Mental Health care
• Basic primary care as needed

Several days per week a physician 
independently consults at STAP 

Beyond 
consultancy, 
physician has 
opened non-

profit medical 
practice 

specifically for 
PWUD

Presenter
Presentation Notes
New model for a HCV clinic at a Hub: consultant provider

Popular among several other hubs (CCAS in Albany)

REACH just opened in February 2018, down the street from STAP
Will offer care to STAP clients and reach others
Will continue consultancy at Hub for clients who prefer that model
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HCV Testing at Hubs
July 2017 - Feb 2018

22%

78%

556 PEOPLE TESTED FOR 
HCV UPSTATE

Positive Negative

32%

68%

200 PEOPLE TESTED FOR 
HCV IN NYC
Positive Negative

65%

35%

185 PEOPLE TESTED 
POSITIVE FOR HCV IN NYS

Upstate NYC

Positivity 
rate in 

NYC

Presenter
Presentation Notes
Time period is new contract year to present.

Many more tests done upstate as there are 7 hubs upstate and 4 in NYC (and ¾ in NYC are new this year, whereas several of the upstate hubs have been around since 2016).

Positivity rate is higher in NYC. There is the possibility that this is at least in part due to broader service availability, and that several NYC SEPs have Hep C navigators who can get people into care.  This may (we hope and imagine)  affect the overall interest in testing.

Of the 185 people who tested positive in NYS, most of them are upstate.
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QUESTIONS?

Rebecca Goldberg
Rebecca.Goldberg@health.ny.gov

mailto:Rebecca.Goldberg@health.ny.gov
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