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How a small hospital is overcoming the hidden challenges of EHR alerts
and RNA reflex testing implementation:
A presentation from Kingsbrook Jewish Medical Center

oy

Neil Allen Pasco MD [q GILEAD KINGSBROOK



S.

Household Poverty by Zip Code

Total Households Below Poverty
1,464 - 2,520
2,531 -3,750

() 3751-5.24a

O 5,245 - 8,496
O 8,497 - 10,233

Household Poverty Rate

|_J 81% - 12.5%

I 126%-17.1%
B 17.2%-242%
B :: 3% -304% §
B :0.5%-34.0%

L7271
{7~ | Park and Open Space

NYS NYC Brooklyn
HH Below Poverty 1,012,587 575,918 196,077
HH Poverty Rate 14.2% 18.8% 21.5%

Data Sowce: US Cansus Bureauw, SYear American Communaty Survey, 2008-2012

Fa ‘ .
£
*

Brooklyn
2\ Household Poverty by Zip Code

o 05 -1
- Miles

Prepared by The New York Acadenrwy of Medicine



Brooklyn
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33. Alcohol/Drug Use-Related Service Utilization Among Medicaid Beneficiaries
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Figure 5. HCW and Powverty: Average Rates of Mewly Reported HCW Infection by Zip Code, 2010-11
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[ https://www.health.ny.gov/diseases/aids/providers/testing/dac_clinic_contacts.htm#brooklyn
Brooklyn

« Brookdale Hospital Medical Center
Treatment for Life Center (T.L.C.)
556 Aaron Pavilion, 5th Floor
1 Brookdale Plaza
Brooklyn, NY 11212
(718) 240-5028
English - press 1. Spanish - press 2, Then press 2 for an appointment.

« Brooklyn Hospital Center (The)
P.A.T.H. Center
121 DeKalb Avenue
Brookfyn, NY 11201
(718) 826-5600 or (718) 265-5600

« Brooklyn Hospital Center (The)
P.A.T.H. CenteryCentral Brookfvn
2222 Church Avenue
(Between Flatbush & Bedford)
Brookfyn, NY 11226
(718) 250-6559 or (718) 265-5600

+ Coney Island Hospital (HHC)
Special Needs Program
2601 Ocean Parkway, Room 305
Brooklyn, NY 11235
(718) 616-3008

« Interfaith Medical Center
Primary Care Center
880 Bergen Street
Brooklyn, NY 11238
(718) 613-7555 or (718) 613-7554

« Kingsbrook Jewish Medical Center
HIV Program

Pierre Toussaint Family Health Care Center
Clinical Management Unit, 2nd Floor

1110 Eastern Parkway

Brooklyn, NY 11213
(718)735-1900, Ext, 2101 or 2102

« Kings County Hospital Center (HHC)
Center for H.O.P.E.
541 Clarkson Avenue
"E" Building, 4th Floor
Brooklyn, NY 11203
(718) 245-3131
English - press 1. Spanish - press 2, Then press 2 for an appointment.

« [utheran Medical Center



TEST: FOURPILLARS

OF ROUTINE SCREENING

TESTING INTEGRATED INTO NORMAL
CLINICAL FLOW

To promote the normalization and
sustainability of HI'V testings.

ELECTRONIC MEDICAL RECORD
MODIFICATION

To prompt testing, automate processes,
populate lab orders and track performance.

SyYSTEMIC
POLICY CHANGE

A multi-level, organization-wide
commitment to implement routine testing
and linkage to care.

TRAINING, FEEDBACK &
QUALITY IMPROVEMENT

To identify best practices and motivate staff.
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Engagement

Registration

Waiting Area

Blood Draw
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Quick Search

Physical Examination: %

Assessment:
Assessment: =
* Encounter for screening for infections with a predominantly sexual mode of transmission - Z11.3
+ Encounter for screening for human immunodeficiency virus [HIV] - Z11.4

Plan:
Treatment:
Encounter for screening for infections with a predominantly sexual mode of transmission
Lab:HEP C
Encounter for screening for human immunodeficiency wirus [HIWV]
Lab:HIV 4TH GENERATION (QUEST)
Procedures:

Immunizations:
Therapeutic Injections:

Diagnostic Imaging:

Lab Reports:
Preventive Medicine:
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Hepatitis C Screening Q4 2015
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HCV Ab Screening Q1 2016
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HCV Ab Positive and Reflex Testing

Where is the Reflex Testing?
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Multidisciplinary RCA revealed several issues:

Lab orders not properly placed in ED setting

Difficulties in off site RNA reflex testing

Nursing/Tech Education on which tubes to use



Hepatitis C

Cumulative Data through April,

September, 2015 - December, 2016| September, 2015 - March, 2016 April, 2016 2016
HCV Ab Tests Performed 2,559 356 2,915
HCV Ab Positive Patients Identified

. 9 176
Through Testing
HCV Ab Seropositivity 6.5% 2.5% 6%
HCV RNA Tests Performed @ 9 121
HCV RNA Positive Patients
Identified Through Testing >2 3 2>
HCV RNA Positive Patients
(identified through testing) 34 3 37

Attended First Appointment




