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About NewYork-Presbyterian/Queens  

• A member of the NewYork-Presbyterian Healthcare 
System which is now one of the largest healthcare 
systems in the country. 

 

• A 535-bed acute care hospital. 

 

• Admitted 32,000+ patients, had 162,000+ outpatient 
visits, and treated 124,000 people through the 
emergency department in 2015. 
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2015 Patient Population  
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Language Preference Inpatient Outpatient & ED 

English 18,708 (55.8%) 202,395 (61.5%) 

Chinese 6,930 (20.7%) 33,978 (10.3%) 

Spanish 4,230 (12.6%) 60,222 (18.3%) 

Korean 1,192 (3.6%) 12,744 (3.9%) 

Others 2,448 (7.3%) 19,972 (6.1%) 

Total 33,508 329,311 



NYP/Queens Emergency Department  

• Has up to 6 Emergency Medicine board-certified 
physicians at a time.  

 

• American College of Surgeons designated Level 1 
Trauma Center, treats 1,000+ adult and pediatric 
trauma cases each year. 
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Current Screening Policy 

• HIV: New York State HIV Testing Law requires hospital 
to offer HIV test to patient, 13-64 years old. 

 

• HCV: NYS Hep C testing law requires hospital to offer 
screening to individual born between 1945 and 1965. 

 

• HBV: CDC recommends providing screening to 
persons  born in regions of high and intermediate 
HBV endemicity and persons at high risk of infection. 
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2014 HIV Surveillance in NYC 
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Newly Reported Per 100,000 People 

HIV in Queens 19.9 

Data from: NYC DOH HIV Surveillance Annual Report, 2014 



2014 HCV Surveillance in NYC 
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Data from: NYC DOH Hepatitis B and C Annual Report, 2014 

Newly Reported Per 100,000 People 

Chronic HCV  in Queens 62.1 



2014 HBV Surveillance in NYC 
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Data from: NYC DOH Hepatitis B and C Annual Report, 2014 

Newly Reported Per 100,000 People 

Chronic HBV  in Queens 91.2 



Project Background  

• NYP/Queens has witnessed unusually high rates of 
Hepatitis C among the growing population of first-
generation Asian immigrants1.   

 

• There is also an increase is overall rate of Asians with 
HBV, with an infection rate that is 35 times higher 
than is found in the general U.S. population2. 
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1. Mitchell, MD.  High Hepatitis C, Liver Cancer Rate In Queens, NYC: Russians & Asians: 2010. 
NewYork-Presbyterian/Queens State of the Hospital Presentation. 

2. Screening for chronic hepatitis B among Asian/Pacific Islander populations--New York City, 
2005. Centers for Disease Control and Prevention (CDC). 



Project Goal  

• To reduce HCV, HBV, and/or HIV/AIDS-related 
morbidity and mortality by dramatically increasing 
routine testing among our patient population at 
Emergency department (ED) and Ambulatory Care 
Center (outpatient center). 

 

• To link infected patients to care, either under 
hospital specialists or patients’ primary physicians 
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ED Viral Testing Initiative (VTI) Work Flow 
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A  “VTI field” is displayed in EMR 
system as a part of ED medical 
screening notes.  

*Not a candidate for testing 

*Offered and declined 

*Submit test order 

Physician assistant will evaluate 
whether patient is eligible for 
testing and offers VTI tests to 
eligible patient (using standard 
multilingual script).   

Patient can opt in. If consented, 
VTI test order will be generated 
on EMR.  

Blood will be drawn and 
patients will continue their 
other exams and treatments 

Blood samples are proceeded at 
lab and results are posted on 
EMR. 

  

Patient Navigator calls  patients 
with positive test results, to 
provide information, navigation 
and to schedule appointment 
for follow up care. 



Project Resource(1) 
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A mandatary question in physician screening note in EMR system. 
All physician need to offer the test to patient  before discharge. 

 



Project Resource(2) 

• Multilingual 
informational script 
assists physician 
assistant in offering test 
to patients.   

 

• Special phone line for 
patients to call for the 
test results. 
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Project Resource(3) 

• Posters and education materials for patients 
to learn more about HIV, HCV & HBV. 
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Project Resource(4) 

• NYP/Queens special clinics 

– For HIV 
• Special Care Center  

– 138-47 Horace Harding Expressway 2nd floor, Flushing, NY 11355 

– Phone: (718) 670-2530 

– For HCV & HBV  
• NewYork-Presbyterian/Queens Liver Center  

– 4402 Francis Lewis Blvd Ste A, Bayside, NY 11361  

– Phone: (718) 670-2900 

• Ambulatory Care Center 
– 182-15 and 182-19 Horace Harding Expressway, Fresh Meadows, NY 11365 

– Phone: (718) 670-2903 
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VTI Result 
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Jan Feb Mar Apr May June 
(1/2 month) 

Total 

HIV Tests Performed 152 193 177 91 264 281 1,158 

HIV+ Patients 0 1 0 0 2 2 5 

HIV+ Patients 
Linkage to care 

0 1 0 0 2 2 5 

HCV Tests 
Performed 

28 30 23 27 185 246 539 

HCV RNA+ Patients 0 0 0 0 0 1 1 

HCV+ Patients 
Linkage to care 

0 0 0 0 0 1 1 

HBV Tests 
Performed 

12 13 9 13 173 237 457 

HBV+ Patients 1 0 0 0 1 0 2 

HBV+ Patients 
Linkage to care 

0* 0 0 0 1 0 1 

* Unable to contact  (Incorrect contact information) 



Challenges 

• Inter-departmental coordination 

• Leadership support 

• EMR system modification 

• Integrating into current work flow 

• Resource 

• Patient volume 

– The consent rate is approximate 30% among eligible 
patients at ED 

18 



VTI Team 
Co - P.I.: Ari Bunim, M.D, Ming-der Chang, Ph.D. 

• Community Health Initiatives 
– Wai Leung, MD 
– Ming-der Chang, Ph.D. 
– Chih Chiang 

• Liver Center 
– Ari Bunim, MD 

• Special Care Center 
– David Rubin, MD 

• Ambulatory Care Center 
– Blanca Sckell, MD 
– Cindy Sadikot, MD 

• IT 
– Susan Emro 
– Geeta Nastasi 

 

• Emergency Department 
– Michael Radeos, MD, MPH 
– Jonathan Siegal, MD 
– David Walker, MD 
– Suzanne Pugh, RN 
– Maiha Nguyen, MS, PAC 

• Clinical Laboratories 
– William Rodgers, MD, PhD 
– Vincent LaBombardi, MD 
– Debra Harragan-Jokisch 
– Eric Carlson 

• Grant 
– Jamalia Brashears  

• Finance 
– Valerie Mamrosh-Gonzalez 
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Project Champions : 



Thank you! 
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